
 
If English is not your first language and you need help, please contact the 
Interpretation and Translation Service  
 
Jeśli angielski nie jest twoim pierwszym językiem i potrzebujesz pomocy, skontaktuj 
się z działem tłumaczeń ustnych i pisemnych 
 

 تمدخ ہمجرت روا ینامجرت مرک هارب ، وت ےہ ترورض یک ددم وک پآ روا ےہ ںیہن نابز یلہپ یک پآ یزیرگنا رگا
ںیرک ہطبار ےس  

 
Dacă engleza nu este prima ta limbă și ai nevoie de ajutor, te rugăm să contactezi 
Serviciul de interpretare și traducere 
 
ইংরাজী যিদ আপনার .থম ভাষা না হয় এবং আপনার সাহােয9র .েয়াজন হয় তেব অন=ুহ 
কের ?দাভাষী এবং অনবুাদ পিরেষবা@েত ?যাগােযাগ কBন 
 

ةیریرحتلاو ةیوفشلا ةمجرتلا ةمدخب لاصتلاا ىجریف ، ةدعاسم ىلإ جاتحتو ىلولأا كتغل يھ ةیزیلجنلإا نكت مل اذإ  
 
 

 : 0161 627 8770 
 

 : interpretation@pat.nhs.uk 
 
To improve our care environment for Patients, Visitors and Staff, Northern Care 
Alliance NHS Group is Smoke Free including buildings, grounds & car parks.  
For advice on stopping smoking contact the Specialist Stop Smoking Service on 01706 
517 522 
  
For general enquiries please contact the Patient Advice and Liaison Service 
(PALS) on 0161 604 5897 
 
For enquiries regarding clinic appointments, clinical care and treatment please 
contact 0161 624 0420 and the Switchboard Operator will put you through to 
the correct department / service 
 
The Northern Care Alliance NHS Group (NCA) is one of the largest NHS 
organisations in the country bringing together two NHS Trusts, Salford Royal NHS 
Foundation Trust and The Pennine Acute Hospitals NHS Trust. 
 
The NCA employs over 19,000 staff and provides a range of hospital and community 
healthcare services to more than 1 million people across Salford, Oldham, Bury, 
Rochdale, North Manchester and surrounding areas. Our Care Organisations are 
responsible for delivering safe, high quality and reliable care to the local communities 
they serve. 

The Northern Care Alliance NHS Group (NCA) is one of the largest NHS organisations 
in the country, employing 17,000 staff and providing a range of hospital and community 
healthcare services to around 1 million people across Salford, Oldham, Bury, Rochdale 
and surrounding areas. Our Care Organisations are responsible for providing our services, 
delivering safe, high quality and reliable care to the local communities they serve. 

The NCA brings together Salford Royal NHS Foundation Trust and the hospitals and 
community services of The Royal Oldham Hospital, Fairfield General Hospital in Bury, 
and Rochdale Infirmary (currently part of The Pennine Acute Hospitals NHS Trust).

www.pat.nhs.uk
www.northerncarealliance.nhs.uk

www.facebook.com/NorthernCareAllianceNHSGroup 

www.linkedin.com/company/northern-care-alliance-nhs-group 

Northern Care Alliance NHS Group (NCA) @NCAlliance_NHS 
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Introduction

The HMR IV Therapy Team is a service provided by Rochdale Care
Organisation Division of Integrated and Community Services.

This leaflet provides further information about the services and
what to expect when having IV therapy.

If you have any questions after reading this information, please
contact us on the details provided at the end of this leaflet.

What is IV Therapy?

Your doctor/consultant has advised that you need IV Therapy. IV
Therapy (or intravenous therapy) involves providing a liquid-based
medicine directly into a vein. People may need IV Therapy for a
short or long-term illness, or following surgery or an accident.

About the service

We provide IV antibiotics in the community to people aged 18 years
and above.

Our role is to provide you with high quality and individualised
treatment to help you recover from an illness or injury, or to
manage your long-term illness so you can enjoy the best quality of
life and avoid where possible extended hospital admissions.
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Our Aims

By providing effective and efficient IV Therapy in the community
we aim to:

• Support you to be more independent
• Minimise disruption to your everyday life
• Help you avoid having to go into/stay in hospital unnecessarily

Our Staff

The service is run by dedicated IV Therapy Nurses and supported by
Advanced Practitioners. All of our staff are highly qualified,
experienced and committed to providing the best care to meet
your needs.

Where is the service based?

Clinic

Our clinic is on Level C, Programmed Investigation Unit (PIU) at
Rochdale Infirmary Whitehall Street OL12 0NB. Our clinic room is
the Bluebell Ward. If you are unable to attend due to transport
issues we can arrange patient transport.
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Domiciliary

If you meet the housebound criteria then therapy will be provided
in your usual place of residency. That could be your own home or
your residential or nursing home. An assessment will determine if
you meet the criteria and you will be regularly re-assessed
throughout your treatment.

The housebound criteria is a patient who, due to illness, disease or
disability is unable to leave their home without considerable help
and support from another person(s) or the ambulance service.
They are not able to function outside their home without support
and cannot therefore receive their care in any other treatment
environment because of their diminished functioning.

Advice about your cannula

To enable us to administer your IV Therapy, it is necessary for you to
have a cannula inserted. This cannula could be in place for up to a
week but will be changed regularly if your treatment is for longer.

The cannula goes through your skin into a vein and allows us to give
you your medicines directly into your bloodstream. You will have a
waterproof dressing over your cannula to keep it in place.

Advice about your Picc Line

If your treatment is long term then you may require a Picc Line.

A Picc Line is a thin soft tube that is inserted into a vein in the upper
part of the arm and is placed into a long vein in your chest. This is
arranged by the IV Therapy team. This can stay in situ for the length
of your treatment.

Treatment and Bloods can be administered/obtained via the Picc
Line. A dressing will be in place over the entry site to protect the
line from becoming dislodged and this will be changed weekly.
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Additional Information

Regular blood monitoring may be needed throughout your
treatment. We will do this for you.

On rare occasions some people may have an allergic reaction to the
cannula. Our nurses are trained to deal with this and will provide
you with further information about your cannula. 

The nurse will stay with you throughout your treatment and for a
period of time after to monitor your condition and check for any
side effects.

Hours of operation

The IV Therapy service is available from 8am to 8pm, 7 days a week,
365 days a year.

Contact details

Our office phone number is 01706 517985 – From 8am to 4pm
Monday to Friday

The Duty Phone number is 07966240712 - From 8am to 8pm 7 days a
week – please leave a voicemail if there is no reply and we will get
back to you.
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